
 
 
 
 

JOB DESCRIPTION 

Post Ref: Clinical Lead / Supervisor 

Job Title: Clinical Lead / Supervisor 

Contract: Part time   

Hours: 14 - 21 hours per week  

Salary: From £47,000 - £50,000 NHS band 8A pro rata 

Responsible to: Managing Director  

Reports on a day to day basis to: Managing Director   

Purpose of job: Supervise a team of operational staff within the Charity to 

ensure the highest quality delivery of services to children 

and families referred to the organisation.  

 

To hold responsibility for analysing the completed Trauma 

Symptom Checklists and advising on appropriate action. 

  

To provide clinical supervision to the specialist workers 

covering Suffolk & Norfolk to ensure practice standards 

are maintained at all times.  

 

To be an active member of the Fresh Start new 

beginnings management team.  

 

To advise on training needs for the team and to help 

implement new projects, services, due to growing 

numbers of children needing our service.  
 

Key duties of the post will be to: 

1. To provide a responsive, high quality, professional and client focused service to children, 

young people, and their families.  

 

2. To provide clinical guidance to the team.  

 

3. To ensure that this service is delivered following Fresh Start new beginnings practice, 

procedures and service specifications, relevant legislation, and professional regulations. 

 

4. To provide a high level of professional practice using appropriate interventions that are 

outcome focused and evidence based. 

 

5. To undertake high quality assessments, formulate and put into operation treatment plans, 

reviewing, and adjusting as appropriate 

 

6. Maintain effective working relationships with external agencies to ensure the best 

outcomes for the children, young people, and their families 

 

7. To attend meetings, provide training and give talks to external agencies, representing Fresh 

Start new beginnings, demonstrating professionalism and our core values. 



 
 
 
 

 

8. To be familiar with Fresh Start new beginnings reporting requirements so ensuring all 

information needed regarding the clinical input is up to date at all times. 

 

9. To support the development and implementation of a quality assurance processes and the 

provision of management information. 

 

10. To be able to work flexibly, when needed, to accommodate the needs of the service and 

its users. 

 

11. To provide good quality case supervision to the Specialist Workers in accordance with 

policy. Be available to guide and advice specialist workers. 

 

12. Together with the Team Mangers hold case management accountability for all cases 

within your area from referral through to case closure, ensuring that all safeguarding 

practice and case recording conforms to the Charity’s guidance and policy’s.  

 

13. Input towards the annual performance reviews of the Specialist Workers, working with the 

team manager to identify performance issues and identifying any learning development 

needs.  

 

14. To provide clinical supervision to the Specialist Workers regarding cases and their own 

mental health.  

 

15. Champion the use of children and young people’s contribution in ways appropriate to their 

age and experience and to enable their active participation in the planning and 

evaluation of service delivery.  

 

16. Be available for media engagements to promote the charity. 

 

17. Contribute to the writing of annual reports, business plans and other documentation as 

requested by the Managing Director.  

 

18. Disseminate information to staff through professional learning activities, leading workshops, 

seminars etc. 

 

19. Hold a reduced caseload of direct work including assessments, 1:1 therapy and groups.  

 

20. Responsibility for organising (and occasional delivery of) adult and children’s groups - 

across both areas.  

 

21. To bring items for discussion to the Team Meetings. To occasionally chair in the Managing 

Directors absence.  

 

22. Be available for occasional work/promotions outside of office hours - including evenings 

and weekends.  



 
 
 
 

 

23. To ensure all written material is of the highest quality and produced in line with the Charity’s 

corporate expectations.  

 

24. To adhere to Fresh Start new beginnings Safeguarding policies, procedures, and practices 

and to ensure that all staff under your guidance work to these principles. 

 

25. To act as Safeguarding Lead  

 

26. Any other job related duty as assigned. Although core duties of the post are set out above, 

a flexible approach to work is essential.  

 

27. The post holder will be required to undertake frequent work travel.  

 

28. To report directly to the Managing Director.  

  
 

These duties are a guide to the work that the post holder will initially be required to undertake. 

They may be changed from time to time to meet changing circumstances and do not form part 

of the contract of employment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

Interview and Pre-employment checks 

At the interview stage, and subsequently when making an offer of employment, we are required 

to carry out a series of employment checks. These include: 

Identification documents (this is done at the interview stage) 

You will be asked to provide proof that you have the right to work in the UK. This will mean that 

you will need to produce either a document or a combination of documents to confirm you are 

eligible. For example, a passport, a visa, or immigration documents if you are a non-national. We 

will advise you which documents you will need to show. 

Employment history and references (this is done once an offer of employment has been made) 

It is important that you have stipulated your full employment history within your application form 

and highlighted any employment gaps. References will be sought covering a minimum period of 

3 years from your current employer and previous employer/s. 

Criminal record and barring checks (this is done once an offer of employment has been made) 

We are required to check whether you have a criminal record. Your offer of employment will be 

subject to a satisfactory disclosure from the Disclosure and Barring Service (known as a DBS 

check). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

PERSON SPECIFICATION 

JOB TITLE:  Clinical Lead / Supervisor                            Date: July 2022 

 

Qualifications / Training Essential Desirable 

Clinical Psychologist qualification or equivalent in relevant field 

and registration with the relevant body. 

X  

Experience / Knowledge Essential Desirable 

Clinical experience working within a small organisation, 

department, or unit 

X  

Experience of overseeing working with therapeutic 

interventions/assessments and session/treatment plans. 

X  

Delivering clinical supervision X  

Experience of analysing, interpreting, and providing team 

guidance using various psychological / clinical measuring tools. 

 X 

Thorough working knowledge of safeguarding and its associated 

legislative framework. 

X  

Experience of working with people from diverse backgrounds, 

knowledge of equal opportunities. 

X  

Knowledge / experience of delivering therapeutic work to 

children and young people. 

X  

Experience of chairing reviews, managing cases, and providing 

management oversight to staff. 

 X 

Full knowledge of Trauma Informed Care X  

Proven ability of analysing and interpreting statistics. X  

Working knowledge / experience of overseeing / interpreting 

psychometric evaluations. 

X  

Skills / Abilities Essential Desirable 

Proven leadership skills. X  

Strong administrative skills and the ability to understand, establish 

and improve systems. 

X  

Excellent time management and organisational skills and the 

ability to deal effectively with multiple priorities to meet 

deadlines. 

X  

Skills and ability to give presentations across a range of 

audiences and act as an ambassador for the Charity. 

 X 

Excellent communication skills, particularly active listening, and 

the ability to write clearly and concisely for various audiences. 

X  

Ability to act with discretion and a commitment to 

confidentiality and customer focussed service. 

X  

Ability to respond appropriately to people in distress and stay 

calm under pressure. 

X  

Ability to identify and solve problems effectively and efficiently. 

 

X  

Eye for detail and balanced with the capacity to retain an 

overview and think ahead. 

X  

Ability to implement and adhere to a flexible working policy. 

 

 X 



 
 
 
 

Other Essential Desirable 

Can fulfil the requirements of an Enhanced DBS disclosure 

check. 

X  

Willingness to travel for work purposes. X  

Hold a full UK driving licence. X  

 

 

 


